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IAM Academy is Ubisecure’s training event series for partners to learn about all 

commercial and technical aspects of Customer IAM and Identity APIs.

You can attend all courses to become a Customer Identity and Access 

Management (CIAM) Master Consultant, or just attend sessions which are 

relevant to your role. The courses are divided into 2 tracks – business and 

technical.

So far, we have trained over 300 participants from Europe, USA, South America 

and Japan, and the course content is constantly updated to reflect the most 

recent trends and technologies in CIAM.

Please note, the courses are free, but Ubisecure will qualify all participants 

separately for participation. Ongoing support, in the form of online and 1-to-1 

resources, is available.

Introduction

“
A S  N E W C O M E R  T O 

T H E  F I E L D  O F  I A M ,  I 

F I N D  U B I S E C U R E ’ S  I A M 

A C A D E M Y  V E R Y  C O N V E N I E N T . 

T H E  S T A F F  I S  P R O F E S S I O N A L 

A N D  W I L L I N G  T O  S H A R E  T H E I R 

K N O W L E D G E .  I  W I L L  D E F I N I T E LY 

B E  J O I N I N G  T H E I R  N E X T  C O U R S E S 

A S  W E L L !

Antti Kuokkanen, Nixu
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 ǻ Learn to confidently communicate the importance and benefits of Customer 

IAM to your clients.

 ǻ Get to know Ubisecure’s Identity Platform in-depth and how it solves real-life 

challenges for your customers.

 ǻ Master the integratation of our Customer IAM APIs with your clients’ systems, 

with practical labs and ongoing support beyond the training events.

 ǻ Ask questions and interact with Ubisecure’s in-house expert-led Sales 

Engineering team.

 ǻ Plan co-marketing opportunities to grow your sales opportunity pipeline.

 ǻ Network with industry peers.

 ǻ Refresh your course knowledge, if you have attended previously.

Why attend?

“
I A M  A C A D E M Y  W A S  A 

V E R Y  I N F O R M A T I V E 

A N D  C L E A R  C O U R S E , 

P A R T I C U L A R LY  T H E  H A N D S -

O N  L A B S  W H I C H  P R O V I D E D 

P R A C T I C A L  K N O W L E D G E  O F 

I N S T A L L I N G ,  C O N F I G U R I N G  A N D 

T R O U B L E S H O O T I N G  U B I S E C U R E ’ S 

D I G I T A L  I D E N T I T Y  T E C H N O L O G Y . 

T H E  T R A I N E R S ,  S A M I  A N D  O S C A R , 

H A D  E X C E L L E N T  K N O W L E D G E 

A R O U N D  T H E  T O P I C S  A N D 

R E M A I N E D  F L E X I B L E  T O  T H E 

G R O U P ’ S  N E E D S .

Jochen Nickel, inovit
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“
T H E  U B I S E C U R E 

T R A I N I N G  D A Y S  R E A L LY 

S H O W C A S E D  A  W E L L -

R O U N D E D  I N T R O D U C T I O N  A N D 

D E E P - D I V E  T O  T H E  I A M  W O R L D . 

A  R O O M  F U L L  O F  P E O P L E 

W I T H  D I F F E R E N T  S K I L L  S E T S 

W E R E  C L E A R LY  C A P A B L E  O F 

F O L L O W I N G  T H E  T O P I C S .  G R E A T 

I N I T I A L  T O U C H  O N  T H E  S U B J E C T , 

F O L L O W E D  B Y  S P E C I A L I Z E D  T A L K S 

A N D  A C T U A L  C O D E  E X A M P L E S 

R E A L LY  D E M O N S T R A T E D  T H E 

K N O W - H O W  O F  U B I S E C U R E  I N  T H E 

I A M  E N V I R O N M E N T .

Mathieu Devos, Intopalo



Introduction to the key concepts and benefits of Customer IAM (CIAM). 

Participants are trained to:

 ǻ Understand the basics of IAM and CIAM.

 ǻ Compare Enterprise/Internal IAM and Customer IAM and their use cases.

 ǻ Communicate professionally regarding CIAM issues.

 ǻ Present the most common use cases and features of CIAM.

 ǻ Show the solution benefits of CIAM. 

An overview of processes and tools for effectively selling Ubisecure Customer 

IAM (CIAM) solutions. Participants are trained to:

 ǻ Conduct CIAM sales presentations.

 ǻ Identify potential CIAM customers.

 ǻ Qualify leads and opportunities within client or prospective organisations.

 ǻ Respond to technical CIAM questions 

This course gives a technical understanding of core IAM concepts such as web 

single sign-on, authentication methods, authorisation frameworks, federation 

and authorisation policies, as well as Ubisecure-specific product architecture and 

APIs. Participants are trained to:

 ǻ Understand Customer IAM (CIAM) technologies, standards and products. 

 ǻ Understand the core elements of Ubisecure’s technology.

 ǻ Know how a CIAM solution integrates with customers’ systems and with other 

identity solutions.

 ǻ Consult with customers on CIAM projects. 

This hands-on course trains participants to install, configure and troubleshoot 

a Customer IAM (CIAM) solution. It covers both basic and advanced features of 

Ubisecure’s technology, suitable for current trends in CIAM projects. Participants 

are trained to:

 ǻ Install and configure a flexible CIAM solution. 

 ǻ Assist and support the customer in CIAM business analysis, product selection, 

installation, integration and configuration.

 ǻ Use Ubisecure APIs to connect with other systems and build a complete CIAM 

solution.

Courses overview

C O U R S E  1 : 

C U S TO M E R  I A M  B A S I C S

C O U R S E  2 :

C U S TO M E R  I A M  SA L E S

C O U R S E  3 :

C U S TO M E R  I A M  B A S I C 

C O N S U LTA N T ,  T E C H N O LO GY 

T R A C K

C O U R S E  4 :

C U S TO M E R  I A M  A DVA N C E D 

C O N S U LTA N T ,  T E C H N O LO GY 

T R A C K
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Companies with 
graduates include:

Links Developer and Partner portal – including ‘how-to’s, FAQs and release notes

Single Page Applications & API Protection examples

Ubisecure resource library – including the partner handbook

Ubisecure news feed – including latest partnership announcements

Book a course Get in touch to discuss next course dates and locations suitable for your needs.

UK: +44 1273 957 613

Finland: +358 46 712 1100

Sweden: +46 70 603 34 83

Germany: +49 89 20190980

ubisecure.com/contact
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https://developer.ubisecure.com/docs/
https://www.ubisecure.com/developers/single-page-applications/
https://www.ubisecure.com/about/resources/
https://www.ubisecure.com/wp-content/uploads/2019/06/Partner-Program-2019-Handbook-q2-2019.pdf
https://www.ubisecure.com/about/news-events/
https://www.ubisecure.com/contact/


U B I S E C U R E  U K

The Granary, Hermitage Court

Hermitage Lane, Maidstone

Kent, ME16 9NT, UK

UK: +44 1273 957 613

UB I S E C U R E  F I N L A N D

Vaisalantie 2

FI- Espoo, 02130

Finland

FI: +358 9 251 77250

U B I S E C U R E  S W E D E N

Blekholmstorget 30 F

111 64 Stockholm

Sweden

SE: +46 70 603 34 83

www.ubisecure.com 

sales@ubisecure.com

About Ubisecure Ubisecure is a pioneering European b2b and b2c Customer Identity & Access 

Management (CIAM) software provider and cloud identity services enabler 

dedicated to helping its customers realise the true potential of digital business.

Ubisecure provides a powerful Identity Platform to connect customer digital 

identities with customer-facing SaaS and enterprise applications in the cloud 

and on-premise. The platform consists of productised CIAM middleware and 

API tooling to help connect and enrich strong identity profiles; manage identity 

usage, authorisation and progressive authentication policies; secure and 

consolidate identity, privacy and consent data; and streamline identity based 

workflows and decision delegations. Uniquely, Ubisecure’s Identity Platform 

connects digital services and Identity Providers, such as social networks, mobile 

networks, banks and governments, to allow Service Providers to use rich, verified 

identities to create frictionless login, registration and customer engagement 

while improving privacy and consent around personal data sharing to meet 

requirements such as GDPR and PSD2.

Ubisecure is accredited by the Global Legal Entity Identifier Foundation (GLEIF) to 

issue Legal Entity Identifiers (LEI) under its RapidLEI brand, a cloud-based service 

that automates the LEI lifecycle to deliver LEIs quickly and easily. The company 

has offices in London and Finland.

U B I S E C U R E  D A C H

Franz-Joseph-Str. 11

80801 Munich

Germany

DE: +49 89 20190980


